
3.Applications of the Internet  

1. Communication 

• Email – Sending and receiving messages quickly. 

• Instant Messaging – Real-time text communication (e.g., WhatsApp, Messenger). 

• Video Conferencing – Virtual meetings (e.g., Zoom, Google Meet). 

• Social Networking – Connecting with friends and sharing updates (e.g., Facebook, 

Instagram). 

2. Information Retrieval 

• Searching for information using search engines (e.g., Google, Bing). 

• Access to online libraries, encyclopedias, news websites. 

3. E-Commerce (Electronic Commerce) 

• Buying and selling products online (e.g., Amazon, eBay). 

• Online banking and digital payments. 

4. Entertainment 

• Streaming videos (e.g., YouTube, Netflix). 

• Online gaming. 

• Listening to music and podcasts. 

5. Education (E-Learning) 

• Online courses, virtual classrooms (e.g., Coursera, Khan Academy). 

• Access to educational resources and research papers. 

6. E-Government 

• Government services available online (e.g., tax filing, applying for IDs). 

• Information portals and citizen services. 

7. Remote Work (Telecommuting) 

• Working from home using internet-based tools. 

• Sharing files, attending meetings online. 



8. Cloud Computing 

• Storing data on the internet (e.g., Google Drive, Dropbox). 

• Accessing software and services without installing them locally. 

9. Internet of Things (IoT) 

• Connecting everyday devices (e.g., smart homes, smartwatches) to the Internet for 

automation and control. 

Quick Keywords to Remember 

Application Example 

Communication Email, chat apps 

Information Retrieval Google search 

E-Commerce Online shopping 

Entertainment Netflix, YouTube 

Education Online courses 

E-Government Tax filing online 

Remote Work Virtual meetings 

Cloud Computing Google Drive 

IoT Smart homes 

 


